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Integration of Mobile Systems in the Power Distribution Business
Reducing the job burden of on-site personnel and suppressing costs through integration of systems
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(Customer Service and Distribution Systems Group, Information
Systems Dept.)

Our field operation support system is expanding each year to achieve
increased operation efficiency. Conversely, however, integration of
architecture and information equipment is limited due to the different
development timing of each system, and there are issues such as 1)
burdens imposed on the field staff with the increase in devices to be
carried, 2) maintenance and operation costs, and 3) security risks. The
following describes the integration of mobile terminal systems in the
power distribution operation, which is one of the measures to solving
such issues.
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