Results of Research Activities
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Improved Transmission
System of Electricity Bill
Payment Data

Quick check of payment to bank account
within the day by means of data
transmission
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Nouce of electricity bill payment by the customer into our bank account took a long time from
the payment to confirmation. Some improvements have been made by implementation of a
data transmission line with Tokal Bank in 1986 which permitted notfication on the next day.
Introduced here 1s the on-the-day notification system implemented by Chubu Electric and
Hokuriku Bank., where payment data are entered on terminals in the bank office and
transmitted to us over the telephone line within the day. It prowides quick confirmation of the

payment resulting in improved customer service,
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