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Introduction of Sales CAl Based
on a Presentation System

In-house Training Tool Developed
Using Hyper Cards

(Customer Service & Sales Department,
Service & Sales Planning Section
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We have been placing a lot of emphasis on the training of the sales work force which gives our
customers. their first impressions of our company. for the improvement of customer senvices
But reading matter such as manuals has a imited effect in training the young generations who
make up the majority of the sales personnel. For this reason, we introduced a CAl system which
is based on a presentation system developed by the Information Control Laboratory of the
Electric Power Research & Development Center, using Hyper Cards (simplified software). It is
intended to develop the abilities of young employees by means of an innovative method which 1s
most effective in motivating the young generations.
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