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Results and Introductions of Research Activities
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Development of a Disrupted Communication Restoration Support System
For Higher Efficiency of Maintenance Service for Communications Equipment
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(Control & Telecommunications Engineering Dept.,
Telecommunications Engineering Group)

In the case of failure of telecommunications equipment. service
personnel are dispatched to the site after checking the reason for the
failure. The service personnel restore the equipment according to the
error message given by the equipment; early recovery depends an
how quickly the defect is located with the help of the error message.
In order to support the service personnel in locating the defect and
guide the recovery procedure, we have developed a support tool
jointly with NEC Corp. and Fujitsu Co., Ltd.
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