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Reforming the Power Supply Information Transmitting System

Speeding Up Utility Reaction to User Difficulties at Power Failures
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(Dispatch Control Group, Control & Telecommunications
Engineering Department)

The power supply information transmitting system is activated at
times of power failure due to power facility breakdowns,
automatically sending the related information to the user support
sections in customer service offices, in order to make appropriate
reactions to inquiries from users.

Under the present scheme, the system has been comprehensively
reviewed and a restructuring program launched with the principal
aim of faster transaction speed, improved operability, and the
introduction of general-purpose software.
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