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Development of a Karyoku-knowhow Information Service System (KISS)

Reforming Work Styles to be Practical in Today's Competitive Age
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(Engineering Group, Thermal Power Department)

Engineering documents for thermal power facility maintenance and
know-how such as each worker’ s knowledge and experience are
important business resources that can help lead the Thermal Power
department to business success in today’ s competitive age.
However, most of these resources were not being used effectively
because each section and individual kept their information.
Therefore, a system was developed that can store engineering
documents and know-how systematically by effectively combining
general-purpose software to provide this information to the whole
department.
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