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An Information Retrieval System for Telephone Dialogue in Load Dispatch Center
Automatic Transcription and Keyword Search Using Speech Recognition

(Information and Communication Team, Customer Supply Network
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Group, Electric Power Research and Development Center)

In load dispatching operations, a telephone dialogue is recorded for
the purpose of logging of operation jobs. Recently, the needs for
information retrieval of a telephone dialogue are high. Moreover, the
value of the accumulated information increases by transforming a
speech into a text. Therefore, we have developed an automatic
transcription system using speech recognition, and realized the
keyword search function for telephone dialogue.
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