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Study on Knowledge Management

Development of a Function to Extract Knowledge from E-mails and Electronic Forums
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(Information and Communication Team, Customer Supply Network
Group, Electric Power Research and Development Center)

E-mail and electronic forums are heavily used in modern day-to-day
business. It is conceivable that knowledge needed for daily business has
accumulated in these systems. A system has been developed to perform
knowledge extraction from data stored in e-mails and electronic
forums. The system extracts knowledge in the form of Q&A extraction,
statistical display of attribute information concerning the questioners,
and statistical display of attribute information concerning the question
categories. The system will be introduced in the following.
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