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Development of Text Mining System
Support Tool for Analyzing Customer Opinion
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(Information and Communication Team, Customer Supply Network
Group, Energy Applications Research and Development Center)

We have developed a system for analyzing customer opinion that
supports to find an effective knowledge for improving customer
satisfaction or service planning. The system provides the following
functions: 1) automatic text categorization and their visualization, 2)
reputation analysis, 3) theme analysis, 4) time series analysis of topic.
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